28 June 2007/

optimising e-potential
sharing the benefits

www.esd-toolkit.org

a local government initiative _ sharlng nationally
supported by [JRDISA to improve services locally

—— -



e-potential esd-toolkit '

a local government initiative _ sharing nationally
supported by m to improve services locally

—————E




esd-toolkit '

a local government initiative sharing nationally
supported by m to improve services locally

—————E




optimising + sharing esd-toolkit'

a local government initiative _ sharlng nationally
supported by [JRDISA to improve services locally

—— -




key objectives esd-toolkit '

a local government initiative _ sharing nationally
supported by m to improve services locally

—————E




the challenges esd-toolkit'

a local government initiative _ sharing nationally
supported by [JRDISA to improve services locally

—————E




understanding what '
we do esd-toolkit

a local government initiative _ sharing nationally
1IRDeA to improve services locally

—————E




the model esd-toolkit'

a local government initiative _ sharlng nationally
supported by [JRDISA to improve services locally

—— -




esd-tookkit / Tools / Trea | Resul::::nbel Standards | My Toolkit | Forums | Contact us | Site Map | EEEIEIEIG Hm

~
sd toolklte' dynamic model of local government
u||m—

# Details for Housing - council - services and communal repairs

B Local Tree lﬂl(melﬁhmwll

-89 ARTS AND LEISURE

-4 BUILT ENVIROMMENT

-€5® CHIEF EXECUTIVE

128 COMMUMICATIONS & PARTHERSHIPS

lh}{.umentu'humm:tmm‘lﬂImnnels.]Ban|F:|s.‘[£r11'1+:els Partners §Projects F.I'I.i}_sl

Efficiency

€ COMMUNITY — _Details

-4 CPA AUDIT & POLICY ¥ Service number 156

-9 DCLG VOLUMES ¥ Service name Housing - council - services and communal repairs

-89 ECOMREGEN & BUSIMESS P Applicable Wi

- IANCE & E-GC AMEN -

:g Ilil:!rlj:,lkll-lfﬁ.u e y User group AmendallGroup
529 [state Management o« Service description “When a council property has been purchased in a
EEI@ s = i leasehold agreement by the tenant the local authority

: : remains responsible for carrying out repairs and
E@ Supported Housing rmaintenance in communal areas and structural and
= @ Tenancy Services exterior repairs, The leaseholder is expected to

""" @ Housing - council - deeds contribute a share of the cost.

------ @ Housing - council - highting

...... @ Hﬂ“‘fvl“ﬂ council - |]'Eht to buy k ::-r:ﬂ"l"]d":'i':llll'lfﬂl'l'l'lﬂt]ﬂrl Web

& -] Housing - council - services and cor Sl

------ @ Social services - debt counselhing .'hr Text
€D HR & ADMIN
€ LEGAL & DEMOCRACY h d m d I
-3 LGSL 3.00 additions - O n e S are O e
-4 LGSL additions . = . .
- cLAToUS 380+ individual tailored models
-89 NOT APPLICABLE —
L& NDERATIONG & FACH ITIES = service links
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<d-toolkit Manage, monitor, measure + report
e || What is esd-toolkit?_~ | Tools_~ [ Online submissions _~ |News and events - |Communities ~JHetp ~ |

raft “ersion of SLGSL available 20!

"starter for ten" ser p» mon language to be used across Scotland when
describing how a sel Add dorumant/link tormer, This list is now available from esd-toolkit
@t T gsiligls» =] Projects database Is/slesl!

ryou might find it eag® to ln:un:uL Channel avtail report
his iz your list pleagl let us knn Channel tran :action statistics report

etter! It is available \gr commer Interaction licabili
spphcability report
w15 September, Uploads

[ 2
Downloads > Inter>~.on detail report

m & part of the Scott People finder :e Project, East Dunbarton have been working on a

lease comment on the forum a Int " L it
Data maintenance » |'M€raction pian audi

[Draft Wersion of SLGSL available T > Interaction progress report |
econd Draft Version of LGSL 3.00 now out for you to [EECETERELEREN I ]
. . B Multi-agency report
ollowing on fram the work that esd-toolkit has been daoing
wo Scottish Councils, there is now a whole new second dr.ASIUETNDTIRELRDTEI BTG R (D
GSL 3.0 out for you to look at and comment upon. This n EeETEOE T ALt PO,
ervices for English LAs, Scottish Las, Children®s Services
. . . . . . Portal channel address data download
ervices and internal services. |t incorporates suggestions
e would like your views, Several users have already comr [GGIICTRCURE ML GET
dd your own at http:/fwww_esd.org. uldforums/viewtopi Risk assessment report
I5econd Draft Version of LGSL 3.00 now out for you to cotf iR FAE I ERETE |
S5hared volumetrics report ]
Takeup analysis report
harles Barnard from the DCLG Take Up team presented -
utcomes of the Mational Take Up Campaign to a meeting 20 EREED [
Jalkit’s Take Up and Channel Management Special Intere: TR TG E LY R U] VG T [T DT 1T D o

farking To Improve take Up

esd-toolkit

The esd-toolkit has been developed for local
authorities by local authorities. It invalves the
comrmunity of local government practitioners,
whao use this web service and related regional
meetings and events, to promote peer support
and working in the areas of local gavernment
business and service delivery improvement, Th
programme seeks to optimise existing worl,
pravide a means of knowledge sharing and
discussion, along with partnership working and
collaboration with other national and local
projects.

esd-toolkit allows vou to keep your own local
information (tree views, projects, add
document/link], look at information shared by
others [projects, content search) discuss
issues with other practitioners (forums) and
keep up-to-date with the latest news and
activities [news, events, communities).

Mews from the esd-toolkit forums

m AES Backward Look proforma now live

Support gueries from the forums

s 2004-0% Backward Look

n [ata update
m Business Process Architecture downloads

irmingham yesterday (22 June]. Service delivery self assessment summary report

| Mt ma s o s am B en ke m Em e e -
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] # Standards for Housing - council - services and communal repairs

B Local Tree Locale 10 hared
|- ARTS AMD LEISURE ;

-8 BUILT ENVIROMMENT [[F'elmh]'lrm: umentu‘llnlm m:tmml{ Dill-l?l'lt‘l-l-' rojec l-.:'F.I'I.ij_s

-4 CHIEF EXECUTIVE Associated service delivery standards
-8 COMMUNICATIONS & PARTHERSHIPS
-6 COMMUMNITY

-2 CPA AUDIT & POLICY

Service area Section Standard component
Housing e-Housing 505 within Link
the wider corporate and

-8 DCLG VOLUMES local authority context
-89 ECOMREGEN & BUSIMESS Custamer Customer experience & high percentage of customer interactions are Link
-4 FINAMCE & E-GOVERMMENT Services resolved at the first point of contact
-4 HOUSING Housing Repairs and Access to information, and advice about the repairs Link
Bﬂ@ Estate Management maintenance and maintenance service
[ﬂ@ Rents Custorner Customer experience  All customers have access to services; irrespective  Link
[E@ Supported Housing Services of language, disability, gender, religion, age or
E!@ Tenancy Services tearning
...... @ Housing - council - deeds Housing e-Housing 5DS within Al Housing related information is stored and used  Link

the wider corporate and electronically using an Electronic Document

------ @ Housing - council - highting ;
local authority context  Management [EDRM] system

------ @ Housing - council - right to buy

= % Housing - council - services and cu Custllzumer People All lncallauthnrltg.? staff arelprwn:!etj with Link

Services apprapriate customer service training and
""" @ Social services - debt counselling developmant
) MWl , , - . .
: HRE AR Housing e-Housing 505 within - All map based Housing information is stored and ink

-4 LEGAL & DEMOCRACY the wider corporate and maintained using GIS

-4 LGSL 3.00 additions e local authority context

-4 LGSL additions Housing e-Housing SDS within  An integrated ICT system is used in Housing Link
-8 MISCELLANEOUS the wider corporate and

-9 NOT APPLICABLE local authority context

. MDFRATIONS & FACH ITIES . l Hricinm a-Hrucinm SNS sithin Annranriate uca af tachnalame ic rmada in Aardar ta 1 ink
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c<d-toolkit | results, statistics and benchmarking

. Annual efficiency statement
esd-toolkit - IEG5 GIS maps of PSTO
16— Onine submisin|

Cutcome and Transformation Area Description m Status at Anticipated Status
1941242005 31/03/2006
IEG4.5 resr County Districts  County DiStl'i(tS(
IEG4 results et al

E1 Parentsifguardians to apply online for school places for children for the 20

63 renurs—— L T B
starts about a year before the beginning of the school year, e.g. September 28 : =

F2 Online access to information about educational support services that seek to raise the educational attainment of @ @ @ @
Looked After Children.

G1 Development of an Admissions Portal and / or e- enal:lledl] @ © - d |:L| | S'¢ @:‘ == C,
children in their choice of, and application to local schools,

Fﬁ One stap direct online access and 'jEEF' l"'lkll'lg to _]EI]I'IEIj R4 Online facilities to be available to allow local authority and youth justice agencies to co-ordinate the secure sendin
ar shared tElEpth’lE contact centre LISiI'Ig the recngnised tax information in suppert of crime reduction initiatives in partnership with the local community

www. laws-project.org. uk). Suggested Sponsor: Director of Corporate Services.

F4 Local authority and youth justice agencies to co-ordinate) | customer Benefits Council Bensfits
information in support of erime reduction initiatives in parts
G2 Empowering and supporting local organisations, commun
information online, including the promotion of job vacanciesy | All Councils

e Crime reduction / a safer ervironment o Improved delivery of crime reduction resp

E Public access to online repnrtS, minutes and agendaz fro]  |This outcome requires a secure messaging environment be set up hetween a group Dfagenmes selected by the local crlme reduction
updated dailﬁ; community invalvernent. Youth Justice agencies must beg

' UEEFENERTEEE NG IERLRG LRI ENERE | 2] Controlled List Yiewer - Microsoft Internet Explorer
F6 Providing every Councillor with the option to have an eas] |that only registered staff are granted authenticated acce

leadership purposes] that is either maintained for them, or ] |These requirements will be satisfied in their entirety by a

| File Edit Wew Favorites Tools Help

J W Dack v _,.J - Iﬂ IE"I _;'I | /'-l Sy EJ.:_';Z'-FE"

_| Address ISE'] http: /v, esd, org, ukfstandards/lgsliviewer fmain. asg
_| Links .Ej iterioies @ Cikrix 4%_1 ICed knowledge - Home

(33 Citizen participation and response to forthcoming consulf | This outcome is particularly suited to partnership waorkin
— , , , . (s , Assessment (|5A) programme led by the Department for
consultation), including facility for citizens to sign up for em

G4 Establishment of multimedia resources on local policy prij | Exemptions

filES] . This outcome relates to all councils. Councils must use
will be made for this on presentation of appropriate supp

RE7 Online public reporting/ applications, procurement and tr
management and street scene (e.g. abandoned cars, graffiti
FT Online receipt and processing of planning and building co

Supporting Information i 1D: &h7

LGSL REF: 497 Town centre management
management - CCTV | 584 Gr.

& Generic Content: !
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electronic service detivery

Lmmremrmd dim mms Omed C sl F.“.Aw-.in-igtratclr] Eii.r'lﬂ'l.

sharing — documents — good practice =

e e [ e e o

— Tree select
Tiee

ILucalTree

E

—Tree options

E=earch the tree

[ Show Interactions

[T Show HIA Services

=4l Local Tree

B2 ARTS AND LEISURE
-8 BUILT ENVIRONMENT

... 51 ... 151 1

1

-€® Access Officer
1489 Building Control

----- -’ X Building control
----- % Dangerous structures and public s:
----- @ Demolitions - control and advice

----- # Enforcement - residential
----- # Pollution control - Clean Air Act ap
----- # Statutory register - street naming a
1.8 Coast protection
-9 Drevelopment Control
1.9 Environment Protection and Waste Ma
-89 Environmental Control
148 Food. Safety and Licensing
EI-@ Housing and Public Health
------ @ Accommodation certificates (fitnes

----- m Home II'III'IIIﬂmr.\i'I'iPII'l"{ - TEnnvatinn

------ % Home improvements - home |F-|m||

o]

# Documents for Building control

BAdd document  ElShow recently uploaded documents/ links

Full Flans

Application Form
in Word

Apphcation Form

Daventry
District Council

Daventry
District Council

in Word

.ﬂ.pplh ation Form

in Word

Daventry
District Council

Wiakefiald
Metropalitan
District Council

docurment

Other
docurment

Other
docurment

tAeta data

Elser rayiew

Elser rayisw

Elser reyiew

Elser rayisw

Bookmark docunw

Badd Bookmark

BAdd Bookmark

Badd Bookmark

BAdd Bookmark

BHide documents

k

4
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esd / Tools / Tree views

| Resubscribe | Standards | Forums | Contact us |
il

sharing projects and experience

[Home [[Wiat & esd et ~ | Toos ] Ontne submiesions—~ [ News ami veris—~ | Commuriies = [olp =] |

—Tree select
Tige

|L|:u:alTree j

—Tree options
E=earch the tree

ey to lcons
[ Show HiA Services [ Show Interactions

=l Local Tree

d-439 ARTS AND LEISURE
5-43 BUILT ENVIRONMENT
5-€8 CHIEF EXECUTIVE
"@ COMMUMICATIONS & PARTHERSHIPS
B COMMUNITY
@ CEA AUDMT & POLICY
-6 ECONREGEN & BUSINESS
543 FINANCE & E-GOVERNMENT
5.9 HOUSING
E'@ Estate Management
[‘3@ Rents
[ﬂ»@ Supported Housing
EI @ Tenancy Services

""" @ Debt counselling

% Projects for Home ownership service - services and communal repairs

Details I Documents § Interactions

Channels §Barriers Content@ P

-€9 HR & ADMIN

@ Home owner 5|‘|l|‘+ service - deeds

& =] Home ownership service - services |

@ Home owner 5|‘|l|‘r service - right to |
@ Lighting - council communal flats

5

Projects k/

Mote: Clicking on a project name will nawigate vou away from the tree view and to the project v

page.

Reference Project name Chwnership Lead authority

tha Contact Lancashire Local Lancashire County Cou

tha customef seryice direct Lacal suffolle County Council

tha Enterprise resource Planning Local London Borough of
Waltham Forest

tha e-payments Laocal Shepway District Coun

tha iBusiness Programme Local Wirral Metropolitan
Borough Council

tha MY East Riding CRM Local East Riding of Yorkshil
Council

tha staffordshire connects partnership Local Staffordshire County
Council

tha Streamlined services at north dorset Lacal Morth Dorset District

o Council
tha Transforming customer access through Local Wiltshire County Coun
business process reengineering

wi




¢ Edt  Wiew Favorites  Tools

.2 s Answered once — viewed many times

'B55 I@ http: /v, esd, org. uk)Forumsinde:. php :.] ﬂ

7o Fo

\il'_“'l..f"'. Forum managéa by: Porism esd-toolkit team Chriztian Mercer =0

Dpen to: local authority officers with a .gov.uk ermail address

Operational, Technical and Usability Help and Support
= Queries and cormments on the esd-toolkit software, Web site and forums, their design and how
@ they are used, including queries regarding reports (technical support) 2004 7291
Forum managed by: Parism esd-toolkit tearm
Dpen to: local autharity officers with a .gov.uk email address

Annual Efficiency Statements
Comrients and questions about using esd-toolkit to make online submissions of Annual
Efficiency Statements, Use this forum also to discuss issues relating to the structure and
purpose of AES and the interpretation of AES requirements - these will be answered by QGDPM 657 2402
representatives,
Forum managed by: DCLS Efficiency Team and Porism esd-toolkit team
Dpen to: local authority officers with a .gov.uk email address

¥ML Data and Schema for Local Directgov and other ¥Web Portals

Discussion of the Local Directgoy schema for sharing service delivery data with Web portals
—-.including Local Directgoyw, The schema and associated documentation is located at
http Afwww esd org.ukfstandards/LocalDirectaoy. Also use this forum for discussing reans by 1g 87
which data mav be gathered and shared through esd-toolkit,

Forum managed by: Porism esd-toolkit team

Dpen to: open to all registered users, including those who are not local authority officers

IEG & Priority Outcomes

Discussion on the interpretation of Best Yalue Performance Indicator (BMPIY 157 interaction

types and how service provision is interpreted to report on ESD performance, 18 3585
Forum managed by: Parism esd-toolkit tear
Dpen to: local authority officers with a .gov.uk email address

Mational eService Delivery Standards Programme
Discussion of standards issued by the National eService Delivery Standards Prograrmme and
f:}\' made available through esd-toolkit. This forum can also be used to raise gueries and an 109 Yited Mow 15,2006 4:35 prm
&/ comments about related esd-toolkit functions, including the self assessment against standards. chriz.rckea@lincolnshire, gow.uk =0
Forum managed by: Parism esd-toolkit team
Open to: open to local government officers and NeSDE consultants/officers only

Local Directgoy Programme
Discussion on the Local Directgoyv Programme which will include the following:

Fri Mow 24,2006 S:44 prm
Tom Dent =0

Wed Mow 22,2006 5:17 pm
michaeliread-leah@cormmunities, gsi, gow. uk =0

©

Fri Mow 17,2006 5:49 pm
Jazon Keane *0

(&)

X
!

©

Fri Mow 24,2006 1:21 pm
tirn.packi@zouthnorthantz. gow ok =0

e sharing of best practice on LDG data collection
# sharing of FAQs

@ # getting and sharing answers to queries about LDG Yad Mow 22,2006 9127 am

e £ cetra, coverdale@derbuzhire. gov.ulk =0

# commenting constructively on the LDG Programme
e building the business case for LDG

¢ consultation on elements of the LD'G Programme
Forum managed by: Local Directgoy Programme
Nnen tn: nnen tn all Feaistered nsers.includinn those wha are ot lacal anthority afficers

| | | | | | & Trbarmak
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electronic service delivery

|m| What is esd-toolkit?

— regional — thematic — national ne
[Toois - Oniin submissons _~ [News and evenis_— | Communites —Jbetp =

esd / Home | Standards

Contact us | Site Map

| By Profile

56 submissions date announc

and proforma now online

ESd ieg going to Online submissions 7 IEG F COnline submission in the menu [once logged in].

electronic service dellvery

ENEGH submissions date annoupssd=srm=prefmmmesagyw online full article

e been adwised by the ODPM eGovernment team that the deadline for submission of the IEGE returns is
1d-day on 10th April 2006. The online [EGE statement is now available in the esd-toolkit and can be found by

ezd-toolkit

The esd-toolkit has been developed for local authorities by
local authorities. It involves the community of local
government practitioners, who use this web service and
related regional meetings and events, to promote peer
support and working in the areas of local government
business and service delivery improvement, The programme

N

Three mare Accredited Toolkit Practitioners [ATPs)

The accredited Toolkit Pra
colleagues and participate in esd-
Local Community [TLC].

1DeA ESD Toolkit Team [Project team]

slectronic service delivery Main administrator: Deanna Sorrell

Home ot s v et~ | oo~

Usability, Citizen Take-up and Good Practice Workshgs

esd-toolkit

The esd-toolkit has been developed for local
authorities by local authorities, 1t involves the
community of local government practitioners,
who use thiz web service and related regional
reetings and events, to promote peer support
and working in the areas of local government
business and service delivery improvement. The
programme seeks to optimise existing work,
provide a means of knowledge sharing and
discussion, along with partnership working and
collaboration with other national and local
projects,

The Local Directgov programme is holding two serfes of three regiunabmm jointly by 1
Local Directgoy team and SOCITH, Both series willgaver issues on usat up, and the gPi's
Good practice guidelines (Yol 1 now out on CD, Vols 2Neggd 3 under deve

Supplier offers

BUsability, Citizen Take-up and Good Practice Workshops full article

Release history

AES Forward Look Proforma now available

The AES forward look proforma is now available online - you can access the proforma from 'Online submissions
> Annual Efficiency Staterments = Yorking copy'. The deadline for completing submissions is 18th April 2008, If
you have any queries regarding the submission of your Forward look return please raise these on the AES forum
esd.org. ukMforums/viewforum. php?f=130

Eezd BEAES Forward Laok Proforma now available full article esd-toalkit allows you to keep your own local
information [tr
IESH esd-toolkit BPM Willage - Expo 06 document/link

The esd-tookit BPM Working Group is hosting a BP# Willage within this
year’s Local Government Expo event - see

localegovnp.org/default.asp?sID=1133363230094. The

issues with other practitioners [forums] and
keep up-to-date with the latest news and
actjvities (news, events, communities],

esd-toolkit 9

tronic service delivery

event in Docklands, 5™ and 6t of April, brings together many of the key
elements of local government of which Business Process Management is seen as core, The event will be the
ideal opportunity for local government officers and members to think about, and discuss, their business

Nenivs fram the esd-toolkit forums

e

seeks to optimise existing work, provide a means of
knowledze sharing and discussion, along with partnership
working and collaboration with other national and local
projects,

esd-toolkit allows you to keep your own local information
[ll|~°_ views, projects, add ¢ __1:_t_||_||_»_=_|_|!{l_|_n_l\_.], look at

| Standards | For
Logged in as: Rosi Somerville [Ac
|Des ESD Toolkit Team [Project

Main administrator:

esd / News and events /

Deanna Sori

Webcasts

05ts workshops and events at which speakers kindly agree to be videoed for a web cast. This enables absent colleagues «
watch the presentatlun given at the live event in their own time from their desktop PC, To view the webcasts, you will need to click the i
presentation. Once the player has opened, click "Presentation” to view the set of slides that go with the viden. [You will require Windows
here to download Windows Media Player.

video.] Please clic

File link
http:/h

File description

What the L' are all these Lists?

Sheila Apicella

Sheila Apicella’s presentation "what the 'L' are all these Lists?" can be seen via the link on the right. Sheila
talks about the need for metadata and how to explain it to those who are not clear why and when it should be
used. She goes on to talk about Integrated Public Sector Wocabulary [IPSW] and the need for tagging data with
a term from IPSW to cornply with eGMS. This presentation may also clarify how all the lists in esd-toolkit fit
together and how they can help you be more efficient when retrieving and using data throughout your
organization. You can comrment on IPSY via the forumn at http://wwaw, esd-toolkit,orgf forums/ viewforum, php?
f=1465heila Apicella's presentation "What the 'L’ are all these Lists?" can be seen via the link on the right.
Sheila talks about the need for metadata and how to explain it to those who are not clear why and when it
should be used. She goes on to talk about Integrated Public Sector Vocabulary [IPSY] and the need for tagging
data with a term from IPSY to comply with eGis. This presentation may also clarify how all the lists in esd-
toolkit fit together and how they can help you be more efficient when retriewing and using data throughout
wour organisation. You can comment on IPSY via the forum at http:/ S www . esd-

toolkit org/ forumssviewforum, php?f=146

16 Movember 2005

Local Directgov (LDG) Programme

/.idea.ukcoun

Louise Russell

Louise Russell's presentation on the Local Directgoy (LDG) programme can be seen via the link on the right.
Louize explains how in order to extend the reach of Directgov, ODPM has established a programme called
Local Directgov. This programme aims to improve access to public services via the Internet by seamlessly

= IEG6 now available online
elect@ | transformation agendas. e 2] Done ’—,—,—
ElES The following seminars will be available as part of the esd-toolkit BPM village and we advise esd-toolkit Suppart queries fram the farums
subscribers to book quickly, via the [soon to be released) Expo booking system, as places are limited. = error message on online submission I -
: L)



who’s there to help?

esd-toolkit '

a local government initiative _ sharlng nationally
supported by [JRDISA to improve services locally

—— -




esd / Regions / West Midlands TLC | RepisterfSubscribe | Forums | Contact us | 5

esd-communitieser communities of practice
[ oot || community home [ Regions ~

About the TLC

i
. . NeSDS / NeSDS community home Register/Subscribe | Forums | Contact us
The West kidlands Toolkit Local Communiis - IBE I l l
\ o Logged in as: Rosi Samervile [Administratar] EM‘J Pi
representatives from any local authority in the , ,
] e |Ded esd-toolkit Team [Project team] BLogo
to the development of the esd-toolkit, to netwoar

Main administrator: Main Admin

To register your interest in attending the next T

If wou have any items ar suggestions for items

. . The NeSDS |k ards have how been approved by DCLG, We have begun the rollout phase and will be contacting you soon to see
+ Co-Chair of the \West Midlands TLC - ¥OU are usir LA partners what beneffts you expect to gain from them.

+« Co-Chair of the West Midlands TLC - Ro The estand: [ T ——— | service yeas - You can download them for free - just click on the standard you want to download
o Co-Chair of the West fMidlands TLC - DaWd Cust;e Deligfy Standards v1.0
e Housi dards v1.0

WM Contacts livery Standards v1.0
Highways - e-Service Delivery Standard »1.0

ICT Services - e-Service Delivery Standards w1.0
Hurman Resources (HR) - e-Service Delivery Standards .
Trees - e-Service Delivery Standards v1.0

Property Services - e-Service Delivery Standards 1.0
e-Building Control Service Delivery Standards
g-Environmental Health Service Delivery Standards
PARSOL Better Planning Services Standards

West Midlands Highlights

esd / Community home | Registe|

West kidlands TLC congratulates Mandy Smith of

Logged in as: Ros
IDes esd-taolkit

Do you want to join Mandy as an ATP? Click here

Main administrat

Frevious TLC meetings

ed to bring together some of the outputs from the BPM Refere
Self-assessment

The last meeting of the TLC was held on 22 Febr

To self assess your Department and Council against each of the eSta tructive feedback and user input, that it will become an invaluable source

gementmm‘nn will be added over the next faw months.
Once you have logged in, click on the link below, you will see each st3 ey thE

, self assessment categories with other relevant information on the rig mdumu
“Webcasts are created at various TLCs across the

WEbCEIStS You will be asked for your esd-toolkit login to gain access to the self 3

http: ffwewew esd.org.ukfesdtoolkit/ Tree/Root. aspx7list=sds f;;'ui":m‘
list of all available webcasts EOrTn PRl raos  » [Supplier Contacts |

R Useful Links
eful Link®

Wast Midlands TLC Forum Join the NeSDS discussions forum for free at http:/fwwew .esd.org.uk/T

‘You can share ohservations and learning with other council colleaguefirds

[ . = = oH o e If vou have an esd-toolkit login vou can use this to view the forum. otleeveridze - Groun Lead
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